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Last year, one prediction we saw repeatedly was a rise in co-working space but 
co-working quickly lost its appeal when the COVID-19 pandemic began. It wasn’t 
the only trend to fall by the wayside because of the unprecedented disruption to 
our economy and our lives. 

What’s coming in its place? As you might expect, some of the trends anticipated  
for 2021 have arisen because of COVID-19. While the Real Estate industry certainly 
faces ongoing disruption in 2021, experts project that resilient organizations will 
still find opportunities for growth.   

Stay agile by keeping these trends in mind 
 
Trend 1: Single family homes are poised to outperform other sectors. Supply wasn’t keeping  
up with demand at the beginning of 2020, so despite the economic disruption of the pandemic, 
experts anticipate a strong rebound in 2021. 

Trend 2: Addressing systemic racism becomes an industry priority. The Black Lives Matter 
protests that erupted across the nation signaled a clarion call for change. Like other industries, 
Real Estate will be taking a hard look at how it contributes to systemic racism and what it can  
do to address the problem. 

Trend 3: Work environments will need to be reimagined: The shift to a work-from-home  
model has many companies rethinking their space needs. Coupled with a likely decline in 
demand will be the need to reconfigure spaces to offer greater flexibility, even after social 
distancing measures are no longer needed.

Trend 4: America goes on the move, literally: People and businesses have been moving— 
from one geographic region to another, from cities to suburbs, from on their own to back home. 
Economic necessity is one contributing factor; growing adoption of work-from-home models  
is another. 

Read on for a closer look at these four trends, what influence they’ll have on the Real Estate industry, 
and how Nexis® for Real Estate can help.
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Single family homes are poised to 
outperform other sectors
Despite the falling GDP and rise in unemployment, 
the U.S. housing market has remained stable. In fact, 
Citing Urban Land Institute research, Norada Real 
Estate Investments predicts that “Real estate market 
conditions and values in the U.S. are expected to 
rebound in 2021 and trend even higher in 2022, with 
single-family homes outperforming other sectors such 
as commercial, retail, hotel, and rental.”1  Why? 

Before the pandemic hit, the supply of new 
houses was not keeping pace with demand. Social 
distancing measures only added to shortfall in home 
construction. In addition, many sellers have taken a 
wait and see attitude rather than attempt to put their 
homes on the market while COVID-19 cases continue 
to rise.  Under normal market conditions, high demand 
and low inventory would be a seller’s dream, but with 
ongoing economic uncertainty, prices may not climb as 
quickly. 

It's the suburbs, not the big cities, that will see the 
benefit first. One of the biggest trends in recent 
years has been sidelined by COVID-19. PWC reports 
that “After decades of revitalization and population 
growth, many of the largest U.S. cities have been 
hit the hardest as tourism, use of office buildings, 
mass transit ridership, and live entertainment have 
been curtailed.”2 The exodus will not be permanent, 
particularly in gateway markets and 18-hour cities, 
but PWC anticipates that the next three to five years 
will see fortune favor the suburbs as “… restrictions on 
public transit, office and retail/restaurant density,  and 
live entertainment—and individuals’ concerns about 
them—make big-city life less appealing.”3

1
What’s an 18-hour city? 
First appearing in PWC’s 2015 Real Estate 
Trend Report, 18-hour cities are hot housing 
markets offering strong growth, affordability, 
and job prospects—plus amenities that 
are widely available outside of the regular 
workday. Of the top 10 real estate markets 
for 2021, the first seven are 18-hour cities 
and the 3 bringing up the rear are gateway 
markets. 

The top 10 real estate markets for 2021

1. Raleigh/Durham, N.C.

2. Austin, Texas

3. Nashville, Tenn.

4. Dallas/Fort Worth, Texas

5. Charlotte, N.C.

6. Tampa/St. Petersburg, Fla.

7. Salt Lake City, Utah

8. Washington D.C./North Va.

9. Boston, Mass.

10. Long Island, N.Y. 

Staying alert to business activities, consumer 
trends and other market signals—along with 
the ability to uncover hidden connections 
between people, places, and properties—will 
be critical to achieving a competitive edge in 
an unsettled market. 

https://p.widencdn.net/wc9ytt/US-RES-PublicRecordsForRealEstate-Brochure
https://www.google.com/url?q=https://p.widencdn.net/wc9ytt/US-RES-PublicRecordsForRealEstate-Brochure&sa=D&source=editors&ust=1612491832763000&usg=AOvVaw3-UkxGqb0IcEOe2mfjMpvK
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Addressing systemic racism becomes an industry priority    
The pandemic wasn’t the only influential event of 2020. A parade of disturbing viral videos 
generated social unrest and protests across the country. Confronted by such clear examples of 
systemic racism, many organizations—and indeed, whole industries—have recognized the need to 
create positive change. Forbes notes some major shifts among real estate professionals, based on 
PWC’s annual survey data:4 

 
 
70% say the real estate industry “can address and help end systemic 
racism—from promoting diversity, equity, and inclusion within the 
sector, to looking for ways to develop underserved communities.” 

When rating social issues in real estate, respondents indicated that 
income and racial inequality have moved from ‘little’ to ‘moderate’ 
importance at the close of 2019 to ‘moderate’ to ‘great’ importance  
in 2020. 

A number of issues will need to be addressed, including housing discrimination. Lisa Rice, 
president and CEO of the National Fair Housing Alliance, notes that “There are over 4 million 
instances of housing discrimination that occur each year. My organization’s job is really to get 
that number down to zero.”5 As a result of this and other economic disparities—employment 
opportunities and access to credit, for instance—only 44% of African American households own 
their homes, compared to 74% of white households.6 With the pandemic disproportionately 
impacting African American communities, this number is unlikely to shift without a concerted 
effort from community, industry, and government leaders.
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Work environments will need to be reimagined   
Since the 1980’s a variety of work-from-home models have been tried, and often rejected, 
but the COVID-19 pandemic forced many companies to dive headfirst into virtual office 
mode. The trend is undeniable. The Stanford Institute for Economic Policy Research 
(SIEPR) reports a 12,000% jump in U.S. media coverage of working from home jumped 
since January 2020.7 

And the results have been equally surprising. PWC surveyed 120 U.S. company executives 
several months into the pandemic inspired WFH phenomenon and found that:8  
 

Companies are reaping benefits too. Stanford research indicated a 13% increase in 
productivity.9 Research by Upwork indicated similar productivity gains, along with greater 
worker satisfaction. When asked what has worked better than expected, respondents cited 
several reasons that clearly align to both higher productivity and more satisfaction:10  
 

It’s a mixed bag for real estate professionals. For now, at least, the expectation is that 
the need for office space may decline up to 15%, but some of that decline may be offset 
by companies looking to reduce the density to accommodate potential social distancing 
needs in the future. 

In addition, centralized headquarters may be replaced by a hub-and-spoke model that 
features satellite meeting spaces to complement a largely WFH workforce. This would 
help companies overcome one frequently cited hurdle of WFH: the need to collaborate to 
foster creativity.

As more studies are released, real estate professionals will want to stay alert to news 
volume to track adoption of WFH, as well as press coverage about moves companies are 
making as they shift to a new normal that includes the virtual office. 
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72% of office workers 
would like to work 
remotely at least two 
days a week

32% would prefer 
to never return to 
working in an office72% 32%

Fewer  
non-essential  
meetings

70% 60% 54%
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schedule  
flexibility

No
commute

https://internationalsales.lexisnexis.com/products/nexis


LexisNexis, Nexis, and the Knowledge Burst logo are registered trademarks of RELX Inc. Other products or services may be trademarks  
or registered trademarks of their respective companies. ©2020 LexisNexis. All rights reserved.

LexisNexis Trend Report: Real Estate Industry Trends for 2021

America goes on the move, literally
PWC writes, “Some observers argue that large events, like a pandemic, do not create new  
trends but rather accelerate existing ones. That certainly seems to be the case with housing 
today.”11   PWC has dubbed it “the Great American Move, noting that “The ‘move’ was occurring 
prior to the pandemic, already spurred by geographic, demographic, and consumer shifts in the 
United States.”12 

Several factors have contributed to the acceleration. Some people are consolidating households 
out of economic necessity. Others are feeling a new sense of freedom, having been unchained 
from a commute to work. After all, if you can work from home, what’s to stop you from moving to 
a different part of the country—whether it’s to be closer to family, to take advantage of a vibrant 
18-hour city, or take advantage of being near the beach, the mountains or somewhere in-between. 

Understanding when, where and why these shifts are taking place will help real estate 
professionals make the most of emerging opportunities, hot markets, and transformative trends 
that are yet to come. 
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Open Doors to Opportunity with  
Nexis® for Real Estate & SmartLinx®

Using our powerful, cloud-based technology to 
refine research across billions of public records, 
and 40,000 news and business sources enables 
real estate professionals to find actionable insights 
fast—and that’s one key to getting and staying 
ahead of the competition. See for yourself! 
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Experience the difference of Nexis®  
Talk to a Nexis® Solutions specialist to 
learn more about Nexis® for Real Estate 
and arrange a personalized demo to 
see how SmartLinx connects the dots 
between people, places, and properties.

* The SmartLinx Services are not provided by “consumer reporting agencies,” as that term is defined in the Fair Credit Reporting Act (15 U.S.C. 
1681, et seq.) (“FCRA”) and do not constitute “consumer reports,” as that term is defined in the FCRA. Accordingly, the SmartLinx service may not 
be used in whole or in part as a factor in determining eligibility for credit, insurance, employment, or another eligibility purpose that would qualify it 
as a consumer report under the FCRA. Due to the nature and origin of public record information, the public records and commercially available data 
sources used in reports may contain errors.
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