LEXISNEXIS® ENTITY INSIGHT

QUICK START GUIDE
About LexisNexis® Entity Insight
LexisNexis® Entity Insight helps you identify relevant
information about risks and opportunities associated
with your entities. The tool tracks sanctions, watchlists,
and news related to your list of entities and then highlights
those entities that are mentioned.
In addition to monitoring sanctions and watchlists,
LexisNexis Entity Insight searches over 75,000 print
and online news sources. Other media sources, such as
microblogs, blogs and broadcasts, also comprise a small
section of results. When an uploaded entity includes a valid
DUNS number, company data sourced from LexisNexis
Corporate Affiliations™ is automatically added to the
entity's profile. Experian® Business Data is also available for
users in the U.S.

Using LexisNexis Entity Insight, you can view groups of
your entities by category. The product then searches our
vast collection of news, business and legal sources to
identify potential risks associated with those entities or
categories. LexisNexis Entity Insight monitors for inclusion
on sanctions or watchlists, signs of financial distress,
product recalls, ethical issues, weather- related disasters,
unexpected changes in leadership, plant closings, or other
such industry- or entity-based events.
When it identifies these events, the risk level associated
with the entity is increased, and as levels increase,
entities (and their associated categories) are surfaced
in the dashboard overview. View the articles containing
potentially negative news about your entities from the
dashboard or, set up a Really Simple Syndication (RSS)
news feed that will aggregate all the stories into one
location. When setting up the feed, you can define your
level of risk tolerance as well as identify which entities you
want to monitor. You can create as many RSS feeds as you
need to get the most customized results for your entity list.
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How do I create my list of entities so I can upload it?
In your business, you associate with entities (customers, suppliers, and other third parties) whose business practices might
affect your own. You can use LexisNexis Entity Insight to monitor these entities for potential risk. To start this process, you can
download the provided Microsoft Excel spreadsheet and then identify and add information about the entities you want to
monitor. Once the spreadsheet is complete, you can upload it to LexisNexis Entity Insight to begin monitoring the entities listed
in it. You can create as many spreadsheets as needed within the limit of the number of entities allowed by your subscription.

THE SPREADSHEET YOU UPLOAD SHOULD FOLLOW THESE RULES:
●●

●●

The file should be saved in Microsoft Excel (.XLSX)
format.
The spreadsheet contains several predefined columns.
See the help topic, Format a Spreadsheet for Uploading,
for descriptions of the information fields.

●●

Provide as much information as possible for each entity
you want to monitor. (In some cases, you can amend or
add the information after the entity has been uploaded.)

TO COMPLETE THE SPREADSHEET TEMPLATE:
1. Click the option to download the template file, based on
the following:
●●

●●

If this is the very first time
you are using LexisNexis
Entity Insight, you will see a
page with numbered pods
(Step 1, Step 2, etc.). Click
Download Template in the
Step 1: Create Entity List
pod.

2. When prompted, download the spreadsheet template.
3. Open the template and enter the information expected
in each of the rows and columns.

If you are a regular user of
LexisNexis Entity Insight,
choose Upload New Entity
List either from the Uploads
drop-down list or the Add
pod, and then click Download
Template in the Step 1:
Create Entity List pod.

TO UPLOAD THE COMPLETED SPREADSHEET:
1. Once your spreadsheet is complete, complete one of
the following steps, depending on if you are a new user or
an existing user:
●●

●●

If you are a new user, at the Get Started page, click
Select File in the Step 2: Upload & Review Entity List
pod. A dialog box appears asking you to select the file
you want to upload.
If you are an existing user, at the Upload New Entity
List page, choose Select File in the Step 2: Upload
& Review Entity List pod. A dialog box appears
asking you to select the file you want to upload.
(If you are not currently viewing the Upload New
Entity List page, click Upload New Entity List in the
Uploads drop-down list.)Browse to and select the
spreadsheet you created that lists your entities, and
click Open to start the upload process.

2. When asked to confirm the selection, click Continue.
The file is uploaded and the Review Formatting page
appears.

3. At the Review Formatting page, review all of the records
to make sure the data appears as expected.
4. If the information in the records is correct, click
Continue. The Review Entities page appears.

Once the entity list has been uploaded, the next step is to
complete one final review and then activate the entities so
you can begin monitoring them for risk. See "How do I finalize
my uploaded entities and activate them for monitoring?" on
page 5 for instructions on doing this.
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Format a Spreadsheet for Uploading
To track the risk affecting your entities, you must first upload your list of entities into LexisNexis Entity Insight. You can
download and complete a template from LexisNexis to help you complete this list.
The template follows these rules:
●●

●●

The template includes columns for all of the data you can
track for a specific entity. This data will be used to match
news stories to your entities.
Entering an entity name and title is the minimum data
you should enter; however, the more information you
enter for each column, the better the odds the program
can use this information to match the entity to potential
risk.

The entity list file you upload includes the following:
●●

●●

●●

The template must always be in Microsoft Excel format
(*.XLSX).
You should not change or edit any of the pre-defined
column headings or the spreadsheet will not upload
correctly.
The number of entities LexisNexis Entity Insight supports
for upload is limited to 5,000. (Your subscription limit
may be less than this amount.)

Column Name

Data to Enter on Each Row

Entity ID

Enter an identification number for the entity. This ID is custom to your organization. For example, the
ID could be the general ledger reference for the entity.

Categories

Enter a category or grouping that identifies the entity. Categories are used to create targeted RSS
feeds. Use a comma to separate individual categories. (You can add or change category assignments
after the entity is uploaded.)

Entity Title

Enter a title that can be used to identify the entity. (Titles are not used to find documents and score
the level of risk. Names, which you will enter in the next column, are.)

Entity Name and
Variants

Note: Since entities can be known by several names, you can use a title to represent all variations of
the name.

Include Keywords

Enter the entity name and any of its variations. Use a comma to separate names. Each unique name
you enter will be considered an entity and will be used to find documents and score the level of risk.

Exclude Keywords Enter words or phrases to be included when searching for documents about the entity. Use a comma
to separate keywords and phrases. (You can add or change keywords after the entity is uploaded.)

Enter words or phrases to be excluded when searching for documents about the entity. (If a
document contains the excluded word, it will not be displayed in your results.) Use a comma to
separate keywords and phrases. (You can add or change excluded keywords after the entity is
uploaded.)
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How do I finalize my uploaded entities and activate
them for monitoring?
Once you have completed your entity spreadsheet and uploaded it to LexisNexis Entity Insight, you then must review the
entity records to finalize and activate them. During this review, you can:
●●

Verify the information for each entity is correct

●●

Preview news stories for a given entity

●●

Assign a category, or grouping, to an entity

●●

Delete an entity you no longer want to track.

Ultimately, once you have reviewed an entity, you can activate it, which means LexisNexis Entity Insight will officially start
monitoring news sources for indications of risk associated with the entity.

TO FINALIZE YOUR LIST OF ENTITIES:
1. At the Get Started page, click Review & Activate
Uploads either in the Uploads drop-down list or in
the Step 3 pod. The Review & Activate Uploads page
appears.

2. Complete any of the following tasks while viewing the
Review Entities page:

To...

Do This

Verify one last time that your entity
list is complete and accurate

Review each entity in the list. Review entity titles, names, search keywords,
excluded keywords, and so forth.

Assign categories to records

Select one or more entities from the list and choose a category option from the
Assign to drop-down list. Categories are classifications or groupings you want
associated with each entity.
Tip: You can filter the list to show only entities assigned to specific categories by
selecting a different category from the Show drop-down list.

Preview the possible search results
for your records, either individually
or altogether

Either select the records you want to review individually and click the Activate
button, or don't select any records and click Preview All. See "How do I preview the
results of an entity record?" on page 7 for complete instructions.

Remove records you no longer want
to monitor

Select the records you want to remove from the list and click Delete.
When prompted, confirm the deletion.

Once you have reviewed a record, you can activate it, which you can do either by clicking Activate & Show Next Entity in the
Preview Results wizard (accessed using the Preview All button), or by selecting the record or records and clicking Activate
in the toolbar above the list. Remember, when you activate a record, LexisNexis Entity Insight starts officially monitoring news
sources for indications of risk associated with the entity.
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How do I add a single entity?
If you want to add a single entity, such as a newly-engaged
supplier or a potential M&A target, you can do so quickly,
without creating a full spreadsheet.
1. From the Uploads drop-down menu, select Upload New
Entity List.

You can also access this capability in two additional places:
1. From the Entities drop-down menu, select Create New
Entity and follow the same steps described previously.

2. Click the blue Create New Entity button at the bottom
left of the screen.
3. Fill out the entity form fields and follow the steps
described above before finalizing.
2. From the Entities drop-down menu, select Manage
Entities, then click the Create New Entity button at the
top right of the screen.

4. After verifying the information is complete and accurate,
change the Status from Inactive to Active, and click the
Create button. Your new entity is now added.
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How do I preview the results of an entity record?
As you review your list of entities, you can preview the kinds of results you might receive for a specific entity. Previewing a set of
results can help you fine-tune an entity record, helping you get more specialized and specific results. LexisNexis Entity Insight
searches over 10,000 news sources, which include news from print, online, microblogs, blogs, broadcast, and wikis.
To do this:
1. View your newly uploaded records.

●●

2. Complete one of the following options to view the
Preview Results page:
●●

To preview results for your entities sequentially, one
after the other, click Preview All.

3. Complete any of the following tasks:

To preview results for one entity at a time, select one
or more entity records, and click the Preview button.

To...

Do This

View a high-level indication of risk
for the specific entity

Review the information in the risk bars. When risk is detected for a specific risk
angle (Political, Economic, Social, Technological, Legal, or Environmental), a "circle"
appears next to the news story in which the risk was detected. The color and letter in
the circle indicate the level of risk: High, Medium, Low.

Note: See "Understanding How Risk is Categorized and Scored" on page 8 for a
discussion on risk categories and risk angles.
Preview a news story for the entity
record

Click the news headline.

Filter the list of news stories by risk
angle and/or risk level

Select the Risk Angle drop-down list or the Risk Level drop-down list, and choose
the option you want to filter on. (See "Understanding How Risk is Categorized and
Scored" on page 8 for details.)

Edit the information you want to
track about the entity

Click the Edit Entity
button, located below
the entity name. The
Edit Entity pod appears
where you can make
your changes.

As you view the news article, metadata about the article appears to the right of the
story, including a list of the entities mentioned in the story, which risk angles were
identified (and their level of risk), and data about the article itself, like word count,
publication date, and so forth.
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LEXISNEXIS® ENTITY INSIGHT Quick Start Guide

8

Understanding How Risk is Categorized and Scored
RISK LEVELS AND SCORING
When analyzing news stories and other documents that
are used to determine the risk associated with an entity,
LexisNexis Entity Insight scans through the document and
identifies terms associated with risk and then tags these
terms. (Examples of such terms might be bankruptcy, child
labor, corporate wrongdoing, corporate insolvency, and so
forth.)

The program then uses a proprietary algorithm to assign
a weight to each of these tags. Some tags receive a higher
weighting than others, based on the assumed risk. After
these weights are calculated, a risk level of High, Medium,
and Low is assigned to the news story. The higher the level,
the higher the risk is for the associated entity.

RISK ANGLES
Risk angles represent the different groups in which risk may be classified. They are grouped into the following categories,
commonly referred to as the PESTLE listing. Viewing these risk categories lets you focus your risk mitigation efforts on the
types of risks you are encountering most frequently.
●●

●●

●●

Political – This category covers geo-political risks
associated with an entity, including imports and exports,
political violence, newly formed dictatorships, war, energy
policy, embargoes, sanctions, and so forth.
Economic – This category might cover economic
issues like layoffs and bankruptcy, or it might cover
macroeconomic issues, such as recession impacts on
the entire industry and volatility of commodity prices.
It also might cover restructuring, solvency, mergers &
acquisitions, audits, forfeiture.
Societal – This covers issues related to the entity's
corporate code that could impact its reputation (and
potentially your organization's as well). Examples might
include product recalls, child labor violations, employee
issues, labor unions, human rights violations, slavery,
lockouts, strikes, health & safety, and so forth.

●●

●●

●●

Technical – This may include such events as cyber theft,
strikes, port closures, inventory management, product
recalls, price increases, demergers, spinoffs, strikes,
hacking, and so forth.
Legal – This can cover legal issues with an entity,
including new regulations, lawsuits, money laundering,
misappropriation, fraud, compliance, contracts, litigation,
patent infringement, and so forth.
Environmental – This includes such risks as natural
hazards, oil spills, tsunamis, tornadoes, EPA investigations
against an entity, water quality, pollution, hazardous
waste, fires, avalanches, earthquakes, and other natural
or man-made phenomena.
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About RSS Feeds
The primary function of LexisNexis Entity Insight is to help
expose risk related to your entities. By identifying these
risks, your organization can make sure that these risks are
addressed and resolved, ideally before they cause disruption
to your own business.

LexisNexis Entity Insight provides tools to help you view
these risks. One option is to view risk data for your entities
using an RSS feed.

WHAT IS AN RSS FEED?
The RSS (Really Simple Syndication) technology is a tool you
can use to combine information from multiple sources into
a single feed. A tool like this can be useful when you want to
view several different reports about your entities in a single

"stream" that is delivered to you through a feed reader, like
Feedreader, Feedly, or even Microsoft Outlook's feed reader.
All of these readers help aggregate information from diverse
sources without causing a deluge of email.

HOW DOES IT WORK?
To create a feed, you select the entities for which you want to
view risk-related news and reports as well as specify the risk
angles and levels you want to monitor. Once the properties
of your feed are defined and you save the feed, you can copy
the generated feed URL to paste into your feed reader or
internal enterprise application. When you view that feed in
your reader, the feed automatically populates with the latest
news and risk categorization.
Step-by-step instructions for setting up a feed can be
found at "How do I create an RSS feed?" below. Additional
information about the RSS technology can be found on the
Internet.

Note: If you are using LexisNexis Entity Insight on a tablet
such as an iPad, you may need to obtain a feed reader from
the device's app store in order to view an RSS feed.
Your administrator must authorize you to view an RSS feed
generated using LexisNexis Entity Insight. If you are having a
difficult time viewing the contents of a feed, please contact
your administrator to verify that you have the correct
permissions. (Administrators must provide LexisNexis with
the IP addresses or IP address range for the colleagues that
will have access to the RSS feed.)

How do I create an RSS feed?
Using LexisNexis Entity Insight, you can create an RSS feed that
aggregates various news stories about your entities. You can
create feeds for as many entities as you need.
To do this:
1. Click Feeds in the global navigation bar at the top of the
page and choose Add New Feed. The Add RSS Feed
page appears.
2. Enter a name for the feed in the Name box.
(This name must be unique.)
3. Select the entities you want to monitor from the Select
Entities group. Your options include:
●●

●●

●●

All entities: Choose this option to create a feed that
monitors all entities for your account.
Select by category: Select this option to select the
categories associated with your entities, and then
choose those categories from the list that appears.
Select specific entities: Select this option and then
select the entities you want to specifically monitor
from the list of options that appears.

4. Select the risk angles and priority levels.
Your options include:
●●

●●

All risk angles & priority levels: Choose this option to
monitor all risk associated with the entities in your list.
This means all information will be included in the feed.
Custom settings: Select this option to customize
the risk angle and priority levels associated with the
entities. For example, you can choose to monitor only
high-risk profiles, or only environmental issues. Or you
can select from a combination of both.

5. Click Save to save your changes.
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How do I manage my RSS feeds?
Once you have created an RSS feed, you may need to
edit its properties. For example you may need to add or
remove entities from the feed or rename it. Or maybe you
need to change the parameters that are being used to
generate the RSS feed (such as risk categories and levels).
To do this:
1. Click the Feeds drop-down list in the navigation bar,
and choose View All Feeds. The RSS Feeds page
appears.
2. Complete any of the following tasks:

To...

Do This

Delete one or more feeds

Select the feeds you want to delete, click Delete, and confirm you want to remove
the selected feeds.

Edit the details of a specific feed

Click Edit Feed.

Review the risk angles and priority
levels currently being reported for
your entity

View the PESTLE chart in the Results Included column. See "Understanding How
Risk is Categorized and Scored" on page 8 for an explanation of these risk categories
and levels.

Copy the RSS feed URL so you can
monitor it using your feed reader

Click in the box that contains the RSS feed URL, copy it, and then paste it into your
feed reader.

How do I view an RSS feed within LexisNexis Entity Insight?
Once you have created a feed, and news articles have
started to flow through, then you can view the articles
within LexisNexis Entity Insight. To do this:
1. Navigate to the RSS Feeds page.
2. Click the View button.
3. Results display the 100 most recent news articles
found for the feed. Click an article headline to view
contents.

10
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The Dashboard Home page
Once users within your organization have activated entities, the Home page will present useful information including graphs
and pods, drawing attention to where possible supply chain risks lie.
Across the top of the Dashboard Home page you can review details for:
●●

●●

Active entities: shows the number of active entities, with
a link allowing you to quickly access and manage entities.

●●

Entities awaiting activation: displays the number of
inactive entities, with a link allowing review and activation.
●●

Entities available in your plan: displays the number
of entities still available in your subscription plan and
improves your awareness so you can take proactive
steps to upload additional entities or manage the
number of tracked entities as required.
Active RSS Feeds: offers quick visibility into the number
of active RSS feeds, including a link to allow RSS feed
management.

Within the Entities Analysis section, you can choose to filter results by PESTLE risk angle, level, and categories for more
targeted monitoring and improved results relevance.

SANCTIONS AND WATCHLISTS POD
Sanctions and Watchlists enables you to quickly see any entity
whose name appears in a Sanctions or Watchlist.
●●

●●

Clicking on the entity name opens a pop-up window listing all
related lists.
To see more details, click on the list name.

ENTITIES VOLUME POD
Entities Volume surfaces organizations or individuals that have
received the highest volume of high risk media coverage.
●●

●●

●●

Entities are shown in the order of highest volume to
lowest. Color-coded indicators show the PESTLE risk
angles associated with media mentions.
Clicking on the entity name takes you to the Single Entity
dashboard view.
You can view the total list of articles or narrow your
focus by clicking on an individual risk angle. From the
article list, you have the ability to drill down further to the
actual articles – giving you the context needed to better
understand risk potential.

TERMS VOLUME POD
Terms Volume allows you to quickly see topics with high
volumes of coverage, as well as the PESTLE risk angle and risk
level associated with each topic term.
●●

●●

The top terms are shown, based upon volume of high risk
news linked to each topic term.
Clicking a term enables you to see the list of articles
behind the trend – with the ability to drill down further
to the actual articles – giving you the context needed to
better understand risk potential.
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NEWS VOLUME BY PESTLE BAR CHART
The Dashboard page also includes a stacked bar chart that captures
an overarching view of all active entity mentions, color-coded by
PESTLE risk angle.
●●

●●

The data visualization allows you to quickly identify
trends or anomalies so you can mitigate risk more
effectively.
Hover over sections of interest to see the data behind
the graph, then click to see the articles behind the data
for a real-time view of potential risk.

At any time, you can adjust the filters to
further refine the monitoring results.

Want More Information?
The LexisNexis Entity Insight help product has much more information about using this product. You can access this help from
any Help menu within the product, or by viewing this link:
http://help.lexisnexis.com/tabula-rasa/entityinsight/home?lbu=US&locale=en_US&audience=all

IF YOU NEED ADDITIONAL ASSISTANCE USING THE PRODUCT,
PLEASE CONTACT ONE OF THE FOLLOWING:
United States
entityinsightsupport@lexisnexis.com

International
support@lexisnexis.eu

If you'd like to review the terms of your subscription, please contact your LexisNexis sales representative.

About LexisNexis Business Insight Solutions
For more than 40 years, LexisNexis has been helping
companies deliver good profit by enabling them to build and
maintain trusted relationships using effective due diligence
and ongoing monitoring measures.

Our versatile technology and comprehensive global
intelligence support a risk-based approach to identifying,
assessing, and mitigating the reputational, regulatory,
financial and strategic risks companies face. With better
insights, companies can make informed, data-driven
decisions.
Because good profit comes from making the right strategic
decisions

For more information
01865 844752
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