
Trends Set to Impact the  
Financial Services in 2021
A disruptive 2020 highlights the need for 
agility and puts past trends on the fast track 
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Fintech has been a familiar buzzword for several years, but the pressures faced 
across the Financial Services industry last year accelerated the drive to leverage 
data and technology to strengthen processes, products, and services. Forbes notes 
that “As remote operations stay in place for many companies and consumers adapt 
to—and embrace—technology to simplify their financial transactions, the growth in 
fintech is a trend that can be expected to continue.”1 

In fact, several of our 2021 trends relate to fintech. What else should be on your 
radar this year? 

Keep these 6 trends top of mind to enable resilience 
 
Trend 1: Pressure for digital transformation hits the back office. The Financial Services industry 
led the way in adopting digital tools to address consumer expectations, but in 2021, the focus 
of digital transformation turns inward as organizations look to optimize workflows for greater 
efficiency and cost savings. 

Trend 2: Rising use of AI-powered analytics to enhance customer experiences. Tapping the 
potential of big data means looking outside the walls of an organization for data for greater 
context and more actionable insights from their analytics. 

Trend 3: Non-traditional competitors unsettle business as usual. We’ve seen it a lot in recent 
years. Ride-sharing services threw conventional transportation services for a loop. Vacation 
rental services like Airbnb and VRBO changed the game for traditional players in the travel. Now 
banks, insurance companies and others across Financial Services face similar disruption. 

Trend 4: Environmental, Social and Governance (ESG) gains traction among investors and 
consumers. Events of 2020—from raging wildfires to protests to end social injustices to high-
profile corruption cases—led to stronger calls for corporate responsibility. 

Trend 5: Regulators increase collaboration to reduce fragmentation in the regulatory 
landscape. Industry leaders have long bemoaned the complex web of regulations they must 
navigate. Now regulators have signaled greater willingness to work together, both to simplify 
compliance and empower investigators to address corruption and criminal actions more 
effectively. 

Trend 6: Data privacy and security concerns escalate. With privacy concerns and cyberattacks 
on the rise, the Financial Services industry faces even more pressure to establish strong lines of 
defense to protect the data it is entrusted with. 

 
Keep reading to learn more about these trends and to see how Nexis® Solutions helps organizations 
across the Financial Services industry leverage data and technology to meet evolving needs.
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Pressure for digital transformation hits the back office
The largely B2C world of Financial Services jumped on the digital transformation bandwagon early 
on to create the customer-centric experiences consumers seek. However, as organizations shifted 
into work-from-home mode, it became clear that adoption of digital tools needs to extend further 
to support the new normal. In the coming year, the focus will shift from customers to operations. 
Lucia Waldner, CC Trust Group AG, notes it will not be easy, writing, “… a significant workload lies 
ahead for incumbents in consolidating and automating their mid- and back-office procedures, which 
is a much more profound, complex and costly process.”2

Robotic process automation (RPA) is poised to play a large role in this transition, as the pressure to 
reduce operational costs by streamlining workflows. For example, financial services organizations 
can use RPA for mundane, repetitive tasks like automated due diligence checks. This frees up human 
resources for higher value tasks which contributes to higher job satisfaction. Commenting in Forbes, 
William Guerrero of Ithaca College notes, “If RPA can help save money on human capital, reduce 
fraud and processing errors, and get payment discounts, it is a strategy we must all embrace.”3

Gartner see the writing on the wall, predicting that RPA software revenue will climb by nearly 20% 
in 2021 to $1.89 billion, noting “Despite economic pressures caused by the COVID-19 pandemic, 
the RPA market is still expected to grow at double-digit rates through 2024.”4

Whether an organization needs a powerful research platform to stay alert to 
emerging threats and opportunities or wants high quality, enriched data via 
APIs to power in-house applications and analytics, Nexis Solutions can help. 
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Rising use of AI-powered analytics to enhance customer experiences   
Customer experience remains a top priority in 2021, particularly having made the hard pivots 
required in 2020. Financial marketers, for example, had to quickly shift from selling services 
to addressing a host of issues, whether it was messaging on closures and social distancing 
requirements to helping customers navigate unfamiliar digital tools or arrange loan payment 
deferrals. 

While these organizations have already been analyzing customer interactions and other internal 
data to optimize experiences, adding third-party data to the mix will enable more sophisticated 
analytics that provide much needed context to take customer centricity to the next level. Analysis 
of news and social commentary data, for example, can give organizations insights into emerging 
preferences and inform product innovation. Likewise, investors can optimize customer portfolios 
by leveraging news, financial, and market data to identify the best buy-sell opportunities. 
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Non-traditional competitors disrupt 
business as usual
The competitive landscape will continue to expand, 
which worries Financial Services professionals. 
“I’m watching the rise of embedded finance 
carefully because it’s the biggest existential 
threat to financial institutions,” writes one Forbes 
Finance Council expert. Disruption is coming from 
multiple fronts. Social networks are stretching 
into finance territory. Crowdfund Insider reports 
that “A July 2020 survey of US consumers from 
Cornerstone Advisors revealed that 14.2 million 
US residents—6% of US adults with a checking 
account—now “consider a digital bank to be their 
primary bank—a 67% jump from January 2020.”5 But 
apps that support fee-free banking like Chime or 
easy entrance into the stock market like Robinhood 
are just the tip of the iceberg. 

 
 
Cryptocurrency also continues to gain momentum—as do regulations around the use of 
Bitcoin and others. And peer-to-peer (P2P) networks will most certainly continue their 
expansion as they empower formerly disenfranchised groups—be they developing nations 
or underserved communities—to gain greater access to capital and the opportunities it 
brings.

The pandemic may have accelerated the shift to digital, but it’s not news to many 
organizations. In fact, self-service offerings had been growing in the past decade, leading 
to a significant decline in the number of bank branches since 2010. But as Gen-Z joins 
the workforce and Millennials gain more wealth, organizations will need to stay nimble 
and deliver the self-service options that are in high demand among digital natives. 

Whether you want to keep tabs on competitors or identify potential disruptors sooner, 
the Nexis for Finance platform makes it easy to stay informed with Alerts, so you can 
overcome obstacles to growth and meet the changing needs and expectations of 
investors and consumers. 
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Environmental, Social and Governance (ESG) gains  
traction among investors and consumers   
In recent years, the Financial Services industry has been moving 
toward more sustainable models, thanks to the emphasis placed 
on sustainability at the annual World Economic Forum in Davos 
and by the world’s largest investment management firms. 
Deloitte predicts that ESG investing will accelerate significantly 
in the year ahead, noting “ESG investing has progressed from 
being a niche offering to becoming a mainstream product. Today, 
ESG considerations are increasingly in demand by investors, 
and investment management firms are responding with growing 
numbers of product launches.”6

BlackRock CEO Larry Fink took the lead on this front early on,  
noting in both his 2019 and 2020 letters to CEOs that profitability  
is no longer the only measuring stick by which investors will  
measure success. Last year, reports Deloitte, Vanguard, BlackRock,  
Transamerica, Goldman Sachs, and Franklin Templeton pushed  
out ESG focused offerings. Deloitte also found that among investment managers worldwide who 
responded to its survey, more than 50% reported that ESG policies, programs and products will 
be a top priority moving forward, largely in response to the pandemic and social injustices that 
consumed our attention in 2020. 

Recognizing the importance of ESG, Nexis Solutions has expanded SmartIndexing subject tags 
applied to our data to include relevant ESG terms, with plans to launch an ESG-specific data feed 
to fuel analytics in the coming year. 

4

50%

of investors reported that 
ESG policies, programs 
and products will be a top 
priority moving forward



LexisNexis Trend Report: Trends Set to Impact the Financial Services in 2021

Regulators increase collaboration to reduce fragmentation in the regulatory 
landscape
Financial Services professionals have been navigating a disjointed regulatory landscape for years. 
Requirement vary from country to country and even from state to state. But regulators were not 
immune to the social distancing measures required by COVID-19, so they are reimagining their 
own requirements—such as those requiring in-person contact—as well. While the need may be 
temporary, the shift to digital alternatives will not be. 

Beyond enabling digital alternatives, regulators are also showing a greater propensity to 
collaborate—whether it is coordinating investigations of multi-national organizations or working 
to harmonize regulations and enforcement to reduce complexity. “Given the ‘borderless nature’ of 
FinTech and the acceleration of industry convergence across several previously siloed verticals, I 
anticipate seeing more collaborative efforts initiated by regulatory agencies that seek to strike the 
right balance between responsible innovation and safety and soundness,” writes Jackson Mueller, 
director of policy and government relations at Securrency.7

 
Nexis for Finance makes staying on top of regulatory shifts easier, thanks to 
extensive source coverage of regulatory decisions, up-and-coming legislation, 
and key compliance-related datasets covering international and national 
sanctions, watchlists and blacklists. 
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Try Nexis® for Finance for  
comprehensive research
Designed to meet the needs of professionals 
across the Financial Services industry, Nexis for 
Finance puts a world-leading collection of news, 
company, market, industry, and regulatory data at 
your fingertips with powerful search technology 
that helps you uncover relevant data quickly so you 
can make data-driven decisions that help grow and 
protect your organization.
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Data privacy and security concerns escalate
PWC points out that “Financial services executives are already depressingly familiar with the 
impact that cyber-threats have had on their industry.”8 But if any were still in doubt, the massive 
breach led by Russian hackers at the end of 2020 has solidified the need for private and public 
organizations to work together to better protect data against bad actors. One possibility in the 
coming year could be legislative. Following the breach, Senator Mark Warner of Virginia, the top 
Senate Intelligence Committee Democrat, told CNN that “There should be a reexamination of 
reporting requirements after data breaches for both private companies and government agencies.”9 

Why is the risk so much greater? PWC cites a variety of reasons, including:10

• Use of third-party vendors
• Rapidly evolving, sophisticated, and complex technologies
• Cross-border data exchanges
• Increased use of mobile technologies by customers, including the rapid growth of the Internet  

of Things
• Heightened cross-border information security threats

The pandemic itself has also led to a rise in online crimes, with the FBI fielding quadruple the 
number of online crimes since the COVID-19 pandemic began. 

One fact is certain: The high value of financial services records—such as Social Security 
numbers, banking details, credit information and more—will encourage bad actors to continue 

Get started today!  
Talk to a Nexis® Solutions specialist 
to learn more about Nexis Uni® and 
arrange a free trial. 
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